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CHUNG CHI

TIENG ANH IELTS (08/2022)
IELTS 4.5

CHUNG CHI IIG (2022)

PowerPoint
Excel
Word

GIOI THIEU

Qua qua trinh 1am vi¢c 1a nhan vién kinh doanh trong nghanh dich vu khach hang Customer
Service. Trong khoang thoi gian 1am viéc téi tiép xuc ciing v6i khach hang va ciing ty tin
n6i rang minh dugc nhan xét rit tich cuc khi dem dén nhu cau cap thiét va gia tri mong
mudn. T6i mudn duoc tién bd nhidu hon trong cong viée ciing ¢ muc tiéu mong mudn sau
khoang 2 nam s¢€ la Leader.

KINH NGHIEM LAM VIEC

PART TIME - Phu viéc 01/2020 - 04/2023

Stra chira don mdi nha cra, la“ip dat thiét bj dd gia dung gia dinh.

PART TIME - Chay xe dich vu 08/2020 - Dén nay

Thuyec hién nhiing chuyén di do cong ty cung cép, hoan thanh ding chuan myc ciia ngudi tai
xé

NGAN HANG TMCP TIEN PHONG
Nhan vién kinh doanh

04/2020 - 04/2023

Tim kiém khéach hang tiém nang dang ¢6 nhu cau vay vén dua trén Telesale va Marketing.
Dua ra nhiing nhu cau ding véi khach hang mong muén ciing nhu thio méan dugc diéu kién
ngan hang dé ra.

NGAN HANG TMCP XUAT NHAP KHAU 04/2023 - 02/2024
Thuwe tap sinh chuyén vién quan hé khach hang ca nhan

Thuyc hién nghiép vu vay von c6 tai san bao dam, thyc dia tai san khach hang va phap 1y.
Tham dinh khach hang ca nhan dya trén diéu vay von. Kiém soat du ng kiém soat hanh vi
cua khach hang.

HQC VAN

TRUONG PAI HQC NGUYEN TAT THANH
Tai Chinh Ngan Hang

08/2019 - 08/2023

Thuyc hién day dii chuong trinh dao tao khong phat sinh van dé. Hoan thanh duoc viéc tot
nghép.
Tét nghiép loai: Kha - Diém trung binh: 2.69


mailto:phanvanbinh120520@gmail.com

HOAT PONG

HIEN MAU NTTU - Cyu Thanh Vién 04/2020 - Dén nay

Sinh vién hiéu thém vé luong mau dang phat trién trong co thé, ding nhiing gi minh c6 dé
¢6 thé gitip duoc nhiéu hoan canh khac va gitp ban than manh mé hon trong con dudng
tuong lai

NGUOI THAM CHIEU

Lé Thi Tin
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